2020 Golf Operational FAQs
Dear Members and Guests of Wintergreen Golf,
The following FAQs relative to the Coronavirus have been implemented at Stoney Creek and will prevail at the
mountain course, Devils Knob, upon its opening. The Golf staff operations and maintenance teams at the
resort are sensitive to the issues surrounding COVID-19 and not only want you to enjoy your time on the
course but to use the listed precautions while here during your round of golf to help insure your safety as well
as that of the staff:
 Stoney Creek golf play at Wintergreen Resort has responded to “social distancing” and will make riding
in separate carts mandatory unless you are spouses or immediate family members. We will also keep
those coming in to the golf shop to check in at a minimum and keep customers 6 feet apart.
 Stoney Creek’s golf walking policy has also been extended indefinitely. Please see the counter display
for fees involved for walking.
 Members with a golf pass (couples or individual) do not need to check in to the golf shop but must let
starter know they are present for their round. All other members and guests must still register in the
golf shop.
 Water and ice station will no longer be provided; bottled water may be purchased in the golf shop.
 Hand towels will no longer be distributed prior to play. It is advisable for you to bring or purchase a
personal towel.
 It is recommended that during a round of golf, the flagstick remain in the hole at all times.
 Rakes will be taken away from bunkers for the time being. Please rake the best you can with your foot
or club.
 Please do not post scores after your round in the golf shop, use your personal computer or app to post
your scores.
 All golf operations staff will be wearing latex gloves to assist in the handling of clubs upon arrival and
during the processing of golf charging/receipts.
 Strict cart rules must be obeyed and a greater course presence by staff will assist with cart rule
compliance when using single carts.
 Cleanliness of the golf shop encompasses multiple wipe downs and disinfecting of its counter areas,
computers, door knobs and handles.
 Golf cart seats, steering wheels, handles and on/off switch mechanisms will be wiped down in the
morning once the carts have been staged and will be wiped down again upon the completion of a
round. All carts will also be cleaned in the evening with soap and water.
 Locker rooms and on course restrooms will be cleaned daily and it would be the expectation of the
golfer to thoroughly clean hands (20-30 seconds) before, at the turn as well as at the end of their
round. The golf shop also has hand sanitizer stationed at the golf shop counter area.
 Golf lessons and clinics will remain active, please call (434) 325-8255 to schedule a lesson or daily
clinic.*
*Clinics will have a maximum of 5 golfers.

